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Case management is a key tool for ensuring that older people’s care is person-centred

and integrated across the health care and social sectors (84, 85). Major functions include

case-finding, proactive care planning and monitoring, and

ensuring the ongoing involvement of a case manager. Research has shown that case

management has a beneficial impact on an older person’s psychological health and

well-being (86, 87), and on the satisfaction and well-being of caregivers (87, 88). It also

has the potential to delay nursing home placement, and to reduce admission rates and

shorten lengths of stay in nursing homes (89-91). Cost savings have been found in the
medium-term (91). (FnER &%)

Some case-management programmes target not only older people but also their

caregivers. In the Netherlands, for example, case managers have an important role in
providing education and support to older people and their informal caregivers (92, 93).

Throughout the care continuum, case management planning must enable older
people to make their own choices, thereby supporting their autonomy. This holds true
for all older people, even for those with significant declines in capacity (94). For example,
although people with severe dementia might not be able to decide whether they need
surgery, they may still have the capacity to choose what to eat or what to wear.
Adhering to this principle can be challenging. Yet a Healthy Ageing approach demands
that people who provide long-term care should help older people make the choices they
are capable of (94).
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